
MyChart Phishing Alert: Beware of fraudulent messages promoting free gifts or free

"Medicare Kits." These messages are not from University Health or MyChart. Do not click

links or provide personal or financial information. Learn more

Home / Patient & Visitor Resources / For Patients / Financial Assistance / CareLink

CONTACT US

For more information about CareLink, call 210-358-3350.

Enroll or renew your membership online

Inscríbase o renueve su membresía en línea

What Is CareLink?

PAGES IN THIS SECTION

Skip to main content

DOCTORS SERVICES LOCATIONS

Snapshot saved 10/16/2026 from https://www.universityhealth.com/patient-visitor-resources/patients/financial-assistance-health-coverage/carelink · Page 1/4

https://www.universityhealth.com/patient-visitor-resources/patients/patient-portal#MyChart
https://www.universityhealth.com/
https://www.universityhealth.com/patient-visitor-resources
https://www.universityhealth.com/patient-visitor-resources/patients
https://www.universityhealth.com/patient-visitor-resources/patients/financial-assistance-health-coverage
tel:210-358-3350
https://forms.uhstx.com/CLMemberApp.html
https://forms.uhstx.com/CLMemberApp-SP.html
https://www.universityhealth.com/patient-visitor-resources/patients/financial-assistance-health-coverage/carelink
https://www.universityhealth.com/patient-visitor-resources/patients/financial-assistance-health-coverage/carelink
https://www.universityhealth.com/patient-visitor-resources/patients/financial-assistance-health-coverage/carelink
https://www.universityhealth.com/providers
https://www.universityhealth.com/services
https://www.universityhealth.com/locations
tel:210-358-4000
https://www.universityhealth.com/


CareLink Helps Our Patients Afford the Health Care They

Need

University Health cares about each of our patients, regardless of income level. We offer the

CareLink financial assistance program to Bexar County families who do not have health

insurance and do not qualify for other coverage. While CareLink is not health insurance,

CareLink helps make health care services at University Health more affordable.

Learn about your CareLink enrollment journey.

Charity Care and Financial Assistance Program

University Health offers a charity program that provides financial assistance or discounted health

care services to patients who cannot afford all or part of their hospital services. Uninsured,

underinsured or patients ineligible for government programs may qualify for discounts based on

their household's gross annual income. University Health follows the most recent federal poverty

guidelines to determine a patient's ability to pay. To find out if you qualify, complete the Charity

Care and Financial Assistance application today.

Membership Eligibility

You may qualify for CareLink membership if you meet certain qualifications:

HOW TO ENROLL IN CARELINK

Learn more about the CareLink enrollment process.

Download Enrollment Flyer
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SCHEDULE AN APPOINTMENT

To enroll in CareLink or renew your membership, you must schedule an appointment.

To schedule your appointment, complete the CareLink Enrollment Application (aplicación en

español) or call CareLink Member Services at 210-358-3350.

University Health

How to Apply for CareLinkHow to Apply for CareLink

Watch on

ABOUT US

Contact Us Classes & Events

HealthFocus SA Blog Institute for Public Health

Newsroom Adopted 2025 Tax Rate

Price Transparency Public Notices & Reports

Your income must be at or below 250% of federal poverty guidelines.

You must be a Bexar County resident.

You do not have or qualify for health insurance.
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Vendor Opportunities Volunteer

CAREERS

Search for a Job Benefits

Nursing Physician Opportunities

FOR HEALTHCARE PROFESSIONALS

Transfer a Patient Fellowship Programs

Residency Programs Student Placement

Pharmacy Technician Training Program

4502 Medical Drive

San Antonio, Texas 78229

210-358-4000
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