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Financial Assistance

Guidelines to Qualify for Financial Assistance

United Regional is proud to support our community by offering several financial assistance programs:

« We are a health care provider under the State of Texas Medicaid Program
« We are a mandated provider under the Wichita County Indigent Program
« We also offer our own hospital charity program

To qualify for these programs, individuals must meet the eligibility guidelines outlined by each program. In
addition, the medical treatment must be deemed medically necessary.

If you have questions or need help determining your eligibility, please contact United Regional at 940-764-
8242.

State of Texas Medicaid Program/TexCare Partnership

This program was developed by the Texas Department of Human Resources for working families with
qualifying income. United Regional accepts TexCare Partnership reimbursement for qualifying children as
well as Medicaid.

Wichita County Indigent Health Care Program

If you become disabled or are unable to work due to a physical condition expected to last at least one
year — or result in death — you may qualify for Social Security Disability Insurance (SSDI).

In addition, children and adults with disabilities who have limited income and resources may be eligible
for benefits through the Supplemental Security Income (SSI) program.

To learn more or apply for benefits, visit the official government website at www.socialsecurity.gov.

United Regional Financial Assistance Policy
Eligibility
| Inited Raninnal Haalth Cara Quetam Inc (“Hnenital”\ nffare radiicad nr nn ~harna canvicrace far all

In This Section N

Snapshot saved 10/16/2026 from https://unitedregional.org/patients-and-visitors/pay-a-bill/financial-assistance - Page 1/4


https://unitedregional.org/
https://unitedregional.org/
https://unitedregional.org/
https://unitedregional.org/patients-and-visitors
https://unitedregional.org/patients-and-visitors
https://unitedregional.org/patients-and-visitors
https://unitedregional.org/patients-and-visitors/pay-a-bill
https://unitedregional.org/patients-and-visitors/pay-a-bill
https://unitedregional.org/patients-and-visitors/pay-a-bill
tel:(940)%20764-8242
tel:(940)%20764-8242
http://www.socialsecurity.gov/
https://unitedregional.org/
https://unitedregional.org/patients-and-visitors/pay-a-bill

Pay a Bill

Biling FAQ

Financial Assistance

Health Insurance Marketplace Information
Insurance Coverage Information

Medicaid Information

Medicare & Medicare Advantage

Surprise Billing Facts

Financial Assistance Policy. Patients with income from all sources greater than 200% of current Federal
Poverty Guidelines and up to 400% of Federal Poverty Guidelines may qualify for discounts of 65% or
20% of their gross yearly income, whichever is less. Household income exceeding 400% of Federal
Poverty Guidelines will only be considered if their financial responsibility exceeds 20% of their annual
income.

Collection Procedures

Normal collection procedures will be followed for all patients unless the Hospital’s Financial Assistance
Application Form is completed and submitted to the Hospital. Patients with incomplete applications will
receive written notification identifying the additional information and the final date information or payment
must be received to prevent submission of account to an outside agency for collection. The Hospital’s
detailed Collection Policy is available by clicking here, or upon request.

Information on Obtaining the Hospital Financial Assistance Application Form and
Policies

Additional information along with a printable Hospital Financial Assistance Form, a summary of the
Hospital Financial Assistance Policy, Full Detailed Hospital Financial Assistance Policy and the detailed
Hospital Collection Policy is available by clicking here. You will be able to see an example of the federal
poverty guidelines by clicking here. To print the Hospital Financial Assistance Application Form, go to the
bottom of the page and click on Download the Assistance Application. This form and the policies listed
are also available in Spanish.

Hospital Methods of Providing the Hospital Financial Assistance Application Form

Applications at no cost will be mailed to you by calling the Business Office at 940-764-8242. The Hospital
Financial Assistance Summary Policy and the Hospital Financial Assistance Application Form may be A
reviewed and printed by following the instructions in the above paragraph with the web site links. The

Snapshot saved 10/16/2026 from https://unitedregional.org/patients-and-visitors/pay-a-bill/financial-assistance - Page 2/4


tel:19407647937
tel:9407648242
https://unitedregional.org/patients-and-visitors/pay-a-bill
https://unitedregional.org/patients-and-visitors/pay-a-bill/billing-faqs
https://unitedregional.org/patients-and-visitors/pay-a-bill/financial-assistance
https://unitedregional.org/patients-and-visitors/pay-a-bill/health-insurance-marketplace
https://unitedregional.org/patients-and-visitors/pay-a-bill/insurance-coverage-information
https://unitedregional.org/patients-and-visitors/pay-a-bill/medicaid-information
https://unitedregional.org/patients-and-visitors/pay-a-bill/medicare-medicare-advantage-information
https://unitedregional.org/patients-and-visitors/pay-a-bill/surprise-billing-facts
https://unitedregional.org/patients-and-visitors/pay-a-bill

Pay a Bill

Billing FAQ

Financial Assistance

Health Insurance Marketplace Information

Insurance Coverage Information

Medicaid Information

Medicare & Medicare Advantage

Surprise Billing Facts

Resumen de la Politica de Asistencia Financiera de United Regional Healthcare System, Inc. v

Billing & Collection Practices
Download Assistance Application
Financial Assistance Policy Full
Financial Assistance Policy Summary
Descarga la Solicitud de Asistencia
Asistencia financiera Completo Politica

Resumen de la Politica de Asistencia Financiera

About United Regional

Resources

Snapshot saved 10/16/2026 from https://unitedregional.org/patients-and-visitors/pay-a-bill/financial-assistance - Page 3/4


tel:19407648242
mailto:wsbilling@unitedregional.org
https://unitedregional.org/getContentAsset/0d3fdcd6-3971-434c-9ce8-8f200edff630/c204d644-0ccb-43d4-a505-69664b0a9bc3/Business-Office-Billing-and-Collection-Practices-2024.pdf?language=en
https://unitedregional.org/getContentAsset/0acd3ec7-89ea-46fa-83ff-8fe28b1c1c6b/c204d644-0ccb-43d4-a505-69664b0a9bc3/Financial-Assistance-Application-Form.docx?language=en
https://unitedregional.org/getContentAsset/17935556-690d-4bbb-9899-24f1310e7ba0/c204d644-0ccb-43d4-a505-69664b0a9bc3/Charity-Care-Policy-UR-Approved-June-2024.pdf?language=en
https://unitedregional.org/getContentAsset/e58ae848-d95b-4a69-903a-4ad7fe42d53e/c204d644-0ccb-43d4-a505-69664b0a9bc3/Summary-Financial-Assistance-Policy-2024.pdf?language=en
https://unitedregional.org/getContentAsset/bb5ef72d-3813-4614-b6a1-08075adecfce/c204d644-0ccb-43d4-a505-69664b0a9bc3/Spanish-Financial-Assistance-Application-Form.pdf?language=en
https://unitedregional.org/getContentAsset/7e48ca76-71dd-4e9a-9e8c-4529de041aeb/c204d644-0ccb-43d4-a505-69664b0a9bc3/Spanish-Financial-Assistance-Policy.docx?language=en
https://unitedregional.org/getContentAsset/56b799d6-b5f0-4e25-a41f-663bf268ace2/c204d644-0ccb-43d4-a505-69664b0a9bc3/Spanish-Summary-Financial-Assistance-Policy-2024.pdf?language=en
https://unitedregional.org/patients-and-visitors/pay-a-bill
https://unitedregional.org/patients-and-visitors/pay-a-bill/billing-faqs
https://unitedregional.org/patients-and-visitors/pay-a-bill/financial-assistance
https://unitedregional.org/patients-and-visitors/pay-a-bill/health-insurance-marketplace
https://unitedregional.org/patients-and-visitors/pay-a-bill/insurance-coverage-information
https://unitedregional.org/patients-and-visitors/pay-a-bill/medicaid-information
https://unitedregional.org/patients-and-visitors/pay-a-bill/medicare-medicare-advantage-information
https://unitedregional.org/patients-and-visitors/pay-a-bill/surprise-billing-facts
https://unitedregional.org/patients-and-visitors/pay-a-bill

Pay a Bill

Billing FAQ

Financial Assistance

Health Insurance Marketplace Information

Insurance Coverage Information

Medicaid Information

Medicare & Medicare Advantage

Surprise Billing Facts

B HR%E Mga Serbisyo ng Suporta para sa Wika Mga Serbisyo ng_Suporta para sa Wika

U1 AUl AdRA  YCAYrn AHIBUCTUYECKOrO obecnevenns &zl ol wloas bl ciluiin wloas

bl 5l loas

©2025 United Regional Health Care System, All Rights Reserved.

Snapshot saved 10/16/2026 from https://unitedregional.org/patients-and-visitors/pay-a-bill/financial-assistance - Page 4/4


https://unitedregional.org/
https://www.facebook.com/urhcs
https://www.youtube.com/@UnitedRegional
https://www.linkedin.com/company/united-regional-health-care-system/
https://unitedregional.org/quality-monitoring-compliance
https://unitedregional.org/privacy-practice/notice-of-privacy-practices
https://unitedregional.org/terms-conditions
https://unitedregional.org/terms-conditions
https://unitedregional.org/terms-conditions
https://unitedregional.org/terms-conditions
https://unitedregional.org/terms-conditions
https://unitedregional.org/terms-conditions
https://unitedregional.org/terms-conditions
https://unitedregional.org/terms-conditions
https://unitedregional.org/terms-conditions
https://unitedregional.org/terms-conditions
https://unitedregional.org/terms-conditions
https://unitedregional.org/terms-conditions
https://unitedregional.org/terms-conditions
https://unitedregional.org/terms-conditions
https://unitedregional.org/terms-conditions
https://unitedregional.org/terms-conditions
https://unitedregional.org/patients-and-visitors/pay-a-bill
https://unitedregional.org/patients-and-visitors/pay-a-bill/billing-faqs
https://unitedregional.org/patients-and-visitors/pay-a-bill/financial-assistance
https://unitedregional.org/patients-and-visitors/pay-a-bill/health-insurance-marketplace
https://unitedregional.org/patients-and-visitors/pay-a-bill/insurance-coverage-information
https://unitedregional.org/patients-and-visitors/pay-a-bill/medicaid-information
https://unitedregional.org/patients-and-visitors/pay-a-bill/medicare-medicare-advantage-information
https://unitedregional.org/patients-and-visitors/pay-a-bill/surprise-billing-facts
https://unitedregional.org/patients-and-visitors/pay-a-bill

