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Patients & Visitors /  Insurance, Billing & Finance

Financial Assistance

Financial Counselors: (904) 244-4015

UF Healt h Jacksonville provides emergency (as defined by t he Emergency Medical Treat ment  and
Labor Act  EMTALA), urgent  and ot her medically necessary healt h care services t o individuals wit hout
discriminat ion and regardless of t heir abilit y t o pay. Pat ient s who are unable t o pay for t heir healt h
care services may qualify for financial assist ance based upon t heir income. Pat ient s who have a family
adjust ed income less t han 200% of current  federal povert y guidelines may be eligible for a discount  up
t o 100%.

Uninsured pat ient s who are not  eligible for financial assist ance under t his policy may be eligible for a
self-pay discount  of 45% off gross charges. Any self-pay or financial assist ance discount  applied will be
reversed if  insurance, TPL, a set t lement  and/or ot her miscellaneous source is ident ified.

Financial Counselors are available t o provide assist ance at  (904) 244-4015 or by email at
enroll@jax.ufl.edu.

Complete a financial assistance application

Download an application

Financial Assist ance Applicat ion

Plain language summary

Solicit ud de asist encia economica (Español)

Plain language summary (Español)
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Financial Assist ance Applicat ion (中国人)

Plain language summary (中国人)

Applicat ions may also be obt ained at :

Visit ing, in person, one of t he following locat ions:

UF Healt h Jacksonville Admissions Depart ment
655 West  8t h St reet
Jacksonville, Florida 32209

UF Healt h Nort h Admissions Depart ment
15255 Max Legget t  Parkway
Jacksonville, Florida 32218

UF Healt h Jacksonville Financial Eligibilit y Depart ment
1833 Boulevard
Jacksonville, Florida 32209

Complet ed applicat ions and copies of support ing document at ion may be ret urned t o 1833 Boulevard
Jacksonville, Florida 32209 in person or by mail:

ATTENTION:
UF Healt h Jacksonville Financial Evaluat ion Depart ment
655 West  8t h St reet
Jacksonville, FL 32209

Policies

Financial Assist ance Policy (En Español)

Not arized Food, Shelt er and/or Monet ary Verificat ion Form

Verificat ion of Income and Medical Insurance Coverage

Financial Assist ance Income Guidelines 2025 (Appendix D) (En Español)

Billing and Collect ion Policy (En Español)

UF Healt h Jacksonville uses t he "look-back" met hod t o det ermine "amount s generally billed" (AGB) t o
individuals who have insurance covering emergency or ot her medically necessary care. The AGB
percent age applicable as of 07/01/2026 is 18.40%, result ing in a minimum discount  of 80.18% applied
t o gross charges.

The percent age was calculat ed using all claims allowed by Medicare fee-for-service for bot h inpat ient
and out pat ient  services having discharge dat es from 07/01/24 t o 06/30/25. Tot al expect ed payment
from allowed claims was divided by t ot al billed charges for such claims.

Price Transparency and Patient Billing
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(904) 244-0411

MyUFHealt h

Make a Gif t

In an effort  t o place emphasis on healt h care t ransparency for Florida's consumers, The Agency for
Healt h Care Administ rat ion developed t he Florida Healt h Price Finder websit e t o provide consumers
wit h as much informat ion about  pricing and qualit y as possible. UF Healt h Jacksonville has provided a
link t o t he Florida Healt h Price Finder websit e t o help you make more informed healt h decisions.

The service bundle informat ion provided is a non-personalized est imat e of t he cost s t hat  may be
incurred by t he pat ient  for ant icipat ed services. The act ual cost s will be based on services act ually
provided. Informat ion regarding UF Healt h Jacksonville's financial assist ance, charit y care and
collect ion policies can be found at  t he t op of t his page.

Pat ient s should cont act  t he healt h care pract it ioner(s) ant icipat ed t o provide services t o t he pat ient
while in t he hospit al regarding a personalized est imat e, billing pract ices, and part icipat ion wit h t he
pat ient 's insurance provider or HMO as t he pract it ioners may not  part icipat e wit h t he same healt h
insurers or HMO as t he hospit al.

Services provided at  a UF Healt h Jacksonville facilit y by providers not  employed by UF Healt h
Jacksonville are billed independent ly and are not  covered under t his policy. A list ing of t hose providers
can be found by clicking here.

Providers not  employed by UF Healt h Jacksonville

En Español: Los servicios prestados en el centro de salud de UF Health Jacksonville por proveedores que no
son empleados de UF Health Jacksonville son facturados independientemente y no están cubiertos bajo
esta póliza. Un listado de los proveedores se puede encontrar en haciendo clic aquí.

Proveedores no empleados por UF Healt h Jacksonville

Shands Jacksonville Medical Cent er, Inc. d/b/a UF Healt h Jacksonville, as a licensed healt hcare facilit y in
t he St at e of Florida, gives not ice, pursuant  t o Chapt er 395.301 Florida St at ut es, t hat  it  is required,
prior t o provision of non-emergency medical services, t o give it s pat ient s writ t en, good-fait h
est imat es of t he reasonably ant icipat ed charges for t heir t reat ment . The est imat es must  be provided
wit hin seven business days aft er receipt  of writ t en request s by t he pat ient s or t heir legal guardians.
Pat ient s are also ent it led t o not ificat ion of revisions t o t he est imat es.
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Billing, Cost s & Insurance

Pat ient  & Visit or Guide

H E ALT H  P R O F E S S IO N AL S

Referrals, Consult s & Transfers

Cont inuing Educat ion

Labs

Medical St aff Services

Nursing

R E S E AR C H  &  E D U C AT IO N

Colleges & Programs

Research

Cent ers & Inst it ut es

Library

Research Support
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Security and Privacy

Price Transparency

This site uses Google Analytics
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