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Attention Superior HealthPlan, WellCare/WellCare by Allwell/Wellcare by Superior Healthplan,
Ambetter from Superior HealthPlan members: you may be at risk of experiencing network disruption
effective 1/1/2027. Consider your insurance options here.
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Financial Assistance Program

1. Home
2. Patients
3. Financial Assistance Program

Medical Bill Assistance

Insufficient medical insurance coverage shouldn’t prevent you or a loved one from receiving needed medical
care. That’s why at The Hospitals of Providence, we provide alternate funding and payment plan options so that
more people can get the care they deserve.

Below are some of the financial assistance programs that are offered at The Hospitals of Providence. A hospital
representative can be reached at (915) 877-8213 to help guide you through the process.

Medical Eligibility Program (MEP)

The Medical Eligibility Program is a hospital service provided to you at no cost. You may qualify for
government programs that pay for all or part of your hospital and medical expenses. If you’re under 21 or over
65 years old, have children in the household, are pregnant, potentially disabled or have been a victim of crime,
you may qualify. Should you need assistance, our hospital patient advocates can help you with the application
process.

Government Programs

You may qualify for a government program to assist with health care coverage, including:

Medicaid/Children’s Health Insurance Program (CHIP)
Temporary Assistance for Needy Families

Social Security Disability

Supplemental Security Income

County Indigent

Victims of a Violent Crime Fund

Charity Care Program-Financial Assistance

If you don’t qualify for government programs, but don’t have the means to pay for your hospital expenses, you
may be able to receive charity care. You may qualify for hospital financial assistance if your household income is
below 200 percent of the federal poverty limit or if your annual out of pocket medical costs exceeded 10 percent
of your household income in the past 12 months.
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To be considered for this assistance program, you’ll be required to provide information on your household
finances through a confidential financial application. Documentation will be requested to verify your
circumstances in order to determine eligibility. Please call us at (915) 877-8213, Monday through Friday, 6 a.m.
to 6 p.m. CST for additional information.

Uninsured Discount Program

The Hospitals of Providence offers a compact with uninsured patients. Those without health insurance are
offered discounted pricing along with reasonable payments and compact schedules.

Our hospital representatives will assist you with understanding the rules of eligibility for the Uninsured
Discount Program.

Patients

Financial Resources

Anesthesia Services & Billing
Case Management & Social Services
Creative Kids Network
Financial Assistance Program
Gift Shops

How You Can Help

Insurances Accepted

Interpretive Language Service
Legal & Ethical Decisions
Medical Deductibles

Medicare Resources

Patient Portal

Pay a Bill

Payment Plan Agreement
Pre-Register for Your Visit
Pricing Info & Estimates

Public Safety & Parking
Request Medical Records
Ronald McDonald Family Room
Send Flowers

Spiritual Support

Support Groups

What to Bring/What NOT to Bring
Your Patient Rights

Events

Events

Find a Location

Stay in the know.

Stay informed with the latest health tips, updates, and medical news. Sign up for our newsletter and get expert
insights delivered directly to your inbox!

Subscribe Now

e About
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