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Regardless of

Financial

Circumstances

At Shriners Children's all care

and services are provided

regardless of the families’ ability

to pay or insurance status.

Families who are not covered

under an insurance plan may be

eligible for financial assistance. If

your family doesn't have health

insurance, our staff will make the

appropriate arrangements to

cover your child's medical care

provided by Shriners Children's.

Shriners will not discriminate

against your family if you are

uninsured or unable to pay

medical bills. Our number one

priority is to provide care for your

child.

If your child is covered, please

visit our Insurances Accepted

(/en/Patient-

Information/Billing-Insurance-

and-Financial-
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Assistance/Insurances-

Accepted) page for more on

how and when to provide that

information to Shriners

Children's.

While Shriners

Children's is able to

cover the cost of

medical care, we

can't always provide

families with

financial assistance

for other incidentals

related to their

child's care.

Things like

transportation,

accommodations

and other logistical

(/en/Patient-

Information/Patient-

Services-and-

Resources/Housing-

and-Logistical-

Support)

Additional Expenses
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arrangements may

need to be made by

your family. We have

community support

that can potentially

help alleviate some

of these costs, but

these additional

expenses will be

your family's

responsibility if

charitable

assistance is not

available. Please

contact your local

Shriners Children's

location for

additional

information about

community support

options.

Shriners Children's

provides all care and

services regardless

of the families’

Financial Assistance
Policy
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ability to pay or

insurance status.

Financial assistance

may be available to

patients and their

families and can

vary by location. For

more information,

please consult with

your location's

financial counselors.

Types of

Financial

Assistance

Available to

Eligible

Patients

Financial assistance

programs available

at Shriners

Children's include

the Charity Care

program and the

Shrine Assistance

program.
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Charity Care

Charity Care is

available to assist

with the cost of care

provided to patients

for the following

services, based on

financial need:

Medically

necessary

services,

evaluated

on a case-

by-case

basis, at

Shriners

Children's

discretion

and

includes

inpatient

hospital,

outpatient

hospital,

ambulatory

surgery

center,

clinic,

•
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physician

services

and other

professional

services

Services for

a condition

which, if

not

promptly

treated,

would lead

to an

adverse

change in

the health

status of an

individual

•

Non-

elective

services

provided in

response to

life-

threatening

circumstances

in a non-

emergency

•
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Shrine

Assistance

Shrine Assistance is

available to assist

with the cost of care

provided to patients

for the following

services:

room

setting

Other

services

associated

with the

provision of

medically

necessary

health care

services

•

Medically

necessary

services,

evaluated

on a case-

by-case

basis, at

Shriners

•
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Children’s

discretion

and

includes

inpatient

hospital,

outpatient

hospital,

ambulatory

surgery

center,

clinic,

physician

services

and other

professional

services

Services for

a condition

which, if

not

promptly

treated,

would lead

to an

adverse

change in

the health

•
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status of an

individual

Elective

procedures

chosen by

the patient

or

physician

that is

advantageous

to the

patient, but

is not

urgent

•

Non-

elective

services

provided in

response to

life-

threatening

circumstances

in a non-

emergency

room

setting

•

Other

services

•
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Shrine

Assistance is

available to a

variety of

patients,

including:

associated

with the

provision of

medically

necessary

healthcare

services

Patients

who do not

qualify for

Charity

Care,

public

assistance

or other

federally

funded

programs

•

Patients

who are

not United

•
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States

citizens

and do not

reside in

the United

States

Patients

who do not

disclose

financial

information

due to

religious,

personal,

moral or

other

reasons

•

Insured

patients

expressing

financial

hardship

with

respect to

patient

responsibility

•
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View and download

our financial

assistance policies

and application

forms:

Financial

Assistance

Policy -

English

(https://shrinershq.canto.com/direct/document/3qq6d0r9292430dqej

content-

type=application%2Fpdf&name=Financial-

Assistance-

Policy-

System-

04-8-2018-

Rev.pdf)

•

Financial

Assistance

Policy -

Spanish

(https://shrinershq.canto.com/direct/document/261k8vm85h17t96us1k

content-

type=application%2Fpdf&name=Financial-

AssistancePolicy-

System-4-

18-2018-

•
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Rev-

Spanish.pdf)

Financial

Assistance

Policy -

Massachusetts

- English

(https://shrinershq.canto.com/direct/document/ula5i8ovf10p3euiib6r5

content-

type=application%2Fpdf&name=Financial-

Assistance-

Policy-MA-

04-18-2018-

Rev.pdf)

•

Financial

Assistance

Policy -

Massachusetts

- Spanish

(https://shrinershq.canto.com/direct/document/domp9mag6d14tfkb8

hA/original?

content-

type=application%2Fpdf&name=Financial-

Assistance-

Policy-

MA112916-

Rev-

Spanish-

2125.pdf)

•
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KEEP IN TOUCH

Join our mailing list to stay up to date on everything that's happening at Shriners

Children's.
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ALSO OF INTEREST

Billing, Insurance & Financial Assistance

(https://www.shrinerschildrens.org/en/patient-

information/billing-insurance-and-financial-assistance)

Insurances Accepted

(https://www.shrinerschildrens.org/en/patient-

information/billing-insurance-and-financial-

assistance/insurances-accepted)

Google Translate. English is Default Language.

First Name*

Last Name*

Email*

Phone

Choose Location Newsletter

--select an item--

By signing up, you consent to receive communications from Shriners
Children’s, which may include news, events, ways to give, and other
updates. You may opt out of these communications at any time.

*- required

Sign Up
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