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Financial Assistance Program

Memorial Hermann Health System’s Financial Assistance Policy and Admissions
Policy govern how financial assistance is provided. On the basis of these policies, a
determination will be made regarding a patient’s eligibility for financial assistance.

Payment from all other possible payment sources must be exhausted before a
patient can be considered for the financial assistance program. For patients who do
not have insurance coverage, alternate funding and payment plan options may be
available. Our staff or contracted agents work with patients to identify potential
options.

Financial assistance may be available to patients who do not have the means to pay
for their health care expenses and do not qualify for any government or other
programs. A patient may qualify for Financial Assistance based on federal poverty
guidelines.

To be considered for this program, patients are required to provide financial
information for the household by completing a Financial Information Form along with
supporting documentation. To verify income, the most current Federal Income Tax
Return should be provided. Other pieces of supporting documentation may be
requested in addition to or instead of the Tax Return, including: Last two Employer
paycheck stubs, written documentation from income sources, and a copy of all
bank statements for the last three months. Memorial Hermann reserves the right to
review an applicant’s credit report, property tax records, and/or other public or
personal documents prior to a determination regarding program eligibility. Please
see policy for specific locations and services covered by our Financial Assistance
Policy. Not all locations and services listed on our website are covered by th
Financial Assistance Policy. (.
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To request a Financial Information Form, please contact our Customer Service
Department at (713) 338-5502 or see the forms section below.

Providers Not Covered Under MHHS’s Financial Assistance Policy

« Providerlist (CSV format)
« Providerlist (HTMLformat)

Forms
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tel:(713) 338-5502
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/financial-assistance-provider-not-covered-list-csv.csv
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/financial-assistance-provider-not-covered-list-html.html
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/amharic_financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/amharic_amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/amharic_federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/amharic-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/amharic-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/amharic_billing-and-collections.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/arabic_financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/arabic_amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/arabic_federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/arabic_financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/arabic_financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/arabic_billing-and-collections.pdf
tel:(800) 846-5197
tel:(800) 846-5197
tel:(800) 846-5197
tel:(800) 846-5197
tel:(800) 846-5197
tel:(800) 846-5197
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/bengali_financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/bengali_amounts-generally-billed-fy2020.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/bengali_federal-poverty-guidelines.pdf
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English

 Financial Assistance Policy

Memorial Hermann Hospital Facilities

Amounts Generally Billed

Federal Poverty Guidelines

Patient Financial Assistance Summary

Financial Assistance Application

Billing and Collection Policy
Translation Services (713) 338-5502

Espanol

» Politicade Asistencia Financiera

Calculo de los Importes Generalmente Facturados

Lineamientos Federales De Pobreza

Resumen de Asistencia Financiera del Paciente

Solicitud de Ayuda Economica

Politica de Facturaciony Cobro
Servicios de traduccion (855) 583-2102 Client ID: 555004
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https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/bengali_billing-and-collections.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/chinese_financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/chinese_amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/chinese_federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/chinese-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/chinese_financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/chinese_billing-and-collections.pdf
tel:(855) 670-9799
tel: (855) 745-1360
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/english_financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/english---memorial-hermann-health-system-facilities.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/english_amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/english_federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/english_patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/english_financial-information-form.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/english_billing-and-collections.pdf
tel:(713) 338-5502
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/spanish-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/spanish-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/spanish-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/spanish-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/spanish-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/spanish-billing-and-collections.pdf
tel:(855) 583-2102
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French

+ Politique d’aide financiere

Annexe A - Calcul des montants généralement facturés

Annexe B - Directives fédérales sur la pauvretév

Présentation de 'Assistance Financiére des Patients

Demande d’aide Financiére

Politique de Facturation et de Recouvrement
Services de traduction (800) 892-0564 Client ID: 555004

German

» Beihilferichtlinie

Anhang A - Berechnung der normalerweise berechneten Betrage

Anhang B - Federal Poverty Guidelines

Finanzielle Unterstiitzung fiir Patienten - Ubersicht

Antrag auf finanzielle Unterstitzung
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https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/farsi_financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/farsi_amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/farsi_amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/farsi_amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/farsi_federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/farsi_federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/farsi_federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/farsi_federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/farsi-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/farsi_financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/farsi_billing-and-collections.pdf
tel:(855) 745-1355
tel:(855) 745-1355
tel:(855) 745-1355
tel:(855) 745-1355
tel:(855) 745-1355
tel:(855) 745-1355
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/farsi_financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/formosan_amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/formosan_federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/formosan_billing-and-collections.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/french_financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/french_amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/french_federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/french-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/french_financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/french_billing-and-collections.pdf
tel:(800) 892-0564
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/german_financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/german_amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/german_federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/german-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/german_financial-information-form-and-application.pdf
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https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/german_billing-and-collections.pdf
tel:(855) 745-1356
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/gujarati_financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/gujarati_amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/gujarati_federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/gujarati-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/gujarati_financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/gujarati_billing-and-collections.pdf
tel:( 855) 745-1357
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/hindi_financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/hindi_amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/hindi_federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/hindi-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/hindi_financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/hindi_billing-and-collections.pdf
tel:(855) 745-1354
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/igbo-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/igbo-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/igbo-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/igbo-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/igbo-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/igbo-billing-and-collections.pdf
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https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/japanese-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/japanese-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/japanese-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/japanese-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/japanese-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/japanese-billing-and-collections.pdf
tel:(855) 745-1359
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/korean-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/korean-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/korean-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/korean-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/korean-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/korean-billing-and-collections.pdf
tel:(855) 751-2050
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/kru-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/kru-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/kru-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/kru-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/kru-billing-and-collections.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/kru-financial--information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/kru-financial--information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/lao-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/lao-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/lao-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/lao-patient-financial-assistance-summary.pdf
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- farndt snfefes wearT AR
- farfta SR BTRA < ST

Mon-Khmer
cHWs MU NR gewds & &
s Ry UMANY g
cFidRMUUUFARYIaTIimegd sd,
cipnigossatRuvnalwyse st gw
e TAWUIAT My I UYMW

Portuguese
» Politica de assisténcia financeira

- Resumo de assisténcia financeira para pacientes
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https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/lao-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/lao-billing-and-collections.pdf
tel:(855) 869-9088
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/malayalam-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/malayalam-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/malayalam-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/malayalam-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/malayalam-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/malayalam-billing-and-collections.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/nepali-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/nepali-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/nepali-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/nepali-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/nepali-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/nepali-billing-and-collections.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/mon-khmer-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/mon-khmer-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/mon-khmer-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/mon-khmer-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/mon-khmer-billing-and-collections.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/portuguese-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/portuguese-amounts-generally-billed.pdf

Solicitagao de Assisténcia Financeira
Resumo de assisténcia financeira ao paciente
Formulario e inscri¢cdo de informagdes financeiras

Politica de faturacdo e cobranca

Russian

MonuTtunka puHaHCcOBOW NomMoLWM

MpunoxeHue A — Pacuet cpegHei cymmbl cueBusiness Assistancerta
MpunoxeHue B - ®epepanbHbIii NPOXUTOYHbI MUHUMYM

KpaTkoe nsnoxeHue Nporpammbl pMHaAHCOBOW NOMOLUW NayeHTam
3aaBneHue Ha nonyyeHue huHaHCOBOWV MOMOLLU

NMonuTtuka BbiCTaBN€HUSA CHETOB U COOpa niaTexei

Mepesogueckue ycnyru (855) 745-1358 Client ID: 555004

Tagalog

Patakaran sa Pinansyal na Tulong

Pagkalkula sa Mga Halagang Karaniwang Sinisingil

Mga Alituntunin sa Kahirapan ayon sa Pederal

Buod ng Tulong Pinansyal ng Pasyente

Form ng Impormasyon at Aplikasyon sa Pananalapi

Patakaran sa Paniningil at Pangongolekta

Mga Serbisyo sa Pagsasalin (800) 892-0549 Client ID: 555004

Telugu

258 X D5 S

Bl esE8 X 050 Tusdo

Do O DS I QD Tue

Bl esE8 X 550 Tuss

e2E 8 5 DFs T8 swodh
DO HIE DI X s S
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https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/portuguese-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/portuguese-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/portuguese-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/portuguese-billing-and-collections.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/russian-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/russian-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/russian-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/russian-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/russian-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/russian-billing-and-collections.pdf
tel:(855) 745-1358
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/tagalog-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/tagalog-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/tagalog-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/tagalog-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/tagalog-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/tagalog-billing-and-collections.pdf
tel:(800) 892-0549
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/telugu-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/telugu-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/telugu-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/telugu-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/telugu-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/telugu-billing-and-collections.pdf

Thai
« ulaugaludmdadiiun1sEiu

aqUusnITAEmAa Arunisdunngiae

wuuWasunIINIsRUasnIsaNas

aguadudIEmAanitenisiua e

wuunasudiayadinunisiduch

ulaunansisan LﬁmﬁuuasnLtuuv\Ias‘umamsﬁuuasmsaﬂmﬂsﬁﬂmﬁumﬁ

Urdu
© el oS eulel Sl
v sl Gaolis A ol 1S 55,503,8 o pu sk ple
* sbubl Gl B boglas laiy 8189 S e s
v e S el 5 culel Gillo
v canlsss oS cilel willle / ol elosles il
- ol oS Wgos sl Sils
- 1716-873 (800) wloxs> S ~a> s Client ID: 555004

Vietnamese
« Chinh Sach Hé Tro’ Tai Chinh
Phu Luc A - Tinh Toan Cac Khoan Thuong Phai Tra

Phu Luc B - Quy Binh Mtrc Nghéo Lién Bang

Tém Tat H6 Tror Tai Chinh Cho Bénh Nhan

Pon Xin H6 Tror Tai Chinh

Chinh Sach Thanh Toan va Thu No’

Dich vu Dich thuéat (855) 583-2103 Client ID: 555004

Yoruba
« OfinIranléwo Owo
- Isonisokilranlowé Owo Alaisan

« lwe ifowopamo owo-owo

Snapshot saved 10/16/2026 from https://memorialhermann.org/patients-visitors/patient-services/financial-care/financial-assistance-program - Page 9/13


https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/thai-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/thai-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/thai-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/thai-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/thai-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/thai-billing-and-collections.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/urdu-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/urdu-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/urdu-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/urdu-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/urdu-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/urdu-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/urdu-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/urdu-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/urdu-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/urdu-billing-and-collections.pdf
tel:(800) 873-1716
tel:(800) 873-1716
tel:(800) 873-1716
tel:(800) 873-1716
tel:(800) 873-1716
tel:(800) 873-1716
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/vietnamese-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/vietnamese-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/vietnamese-federal-poverty-guidelines.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/vietnamese-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/vietnamese-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/vietnamese-billing-and-collections.pdf
tel:(855) 583-2103
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/yoruba-financial-assistance-policy.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/yoruba-amounts-generally-billed.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/yoruba-federal-poverty-guidelines.pdf

e Lakotan Iranlowo Isowo Alaisan
« Foomu Alaye Owo atiOhun elo

- Ofinidiyelé ati Gbigba

Key Community Health Assessment Findings

To prioritize the needs of the community, Memorial Hermann conducts Community
Health Needs Assessments (CHNAs) for each of its hospitals every three years.

The qualitative and quantitative data collected includes a careful review of the most
current health data available and input from numerous community focus groups as
well as community representatives with special knowledge of public health on
prioritizing community health needs and health care initiatives.

The resulting Strategic Implementation Plans (SIPs) set hospital-specific goals,
objectives and strategies that address each facility’s specific service area and
populations served. CHNAs and SIPs are available for the following facilities:

« Memorial Hermann-Texas Medical Center

« Memorial Hermann Katy Hospital

« Memorial Hermann Greater Heights Hospital

« Memorial Hermann Southwest Hospital

« Memorial Hermann The Woodlands Medical Center
« Memorial Hermann Rehabilitation Hospital - Katy
« Memorial Hermann Surgical Hospital First Colony
« Memorial Hermann Memorial City Medical Center
« Memorial Hermann Northeast Hospital

« Memorial Hermann Southeast Hospital

« Memorial Hermann Sugar Land Hospital

« TIRR Memorial Hermann

« Memorial Hermann Surgical Hospital Kingwood

< Financial Care
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https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/yoruba-patient-financial-assistance-summary.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/yoruba-financial-information-form-and-application.pdf
https://memorialhermann.org/-/media/memorial-hermann/org/files/patients-and-visitors/financial-assistance-program/yoruba-billing-and-collections.pdf
https://memorialhermann.org/locations/texas-medical-center/about-us/community-health-needs-assessment
https://memorialhermann.org/locations/katy/community-health-needs-assessment
https://memorialhermann.org/locations/greater-heights/community-health-needs-assessment
https://memorialhermann.org/locations/southwest/community-health-needs-assessment
https://memorialhermann.org/locations/woodlands/community-health-needs-assessment
https://memorialhermann.org/locations/rehabilitation-hospital-katy/community-health-needs-assessment
https://memorialhermann.org/locations/first-colony-surgical-hospital
https://memorialhermann.org/locations/memorial-city/community-health-needs-assessment
https://memorialhermann.org/locations/northeast/community-health-needs-assessment
https://memorialhermann.org/locations/southeast/community-health-needs-assessment
https://memorialhermann.org/locations/sugar-land/community-health-needs-assessment
https://memorialhermann.org/services/specialties/tirr/about-us/community-health-needs-assessment
https://memorialhermann.org/locations/surgical-hospital-kingwood
https://memorialhermann.org/patients-visitors/patient-services/financial-care

Patient Services ~
Patient Services
About You. For You. Advancing Health Equity.
Advance Directives

Financial Care A

Financial Care
Accepted Insurance
Financial Assistance Program
Good Faith Price Estimates and Financial Resources v
Forms and Documents
Request an Itemized Statement
Good Faith Price Estimates and Financial Resources
Health Management Services
Medicare Patients
Prepare for Your Visit
Register for Your Visit
Request Medical Records

Your Outpatient Visit

Your Surgery

Visitor Services v

International Services v
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https://memorialhermann.org/patients-visitors/patient-services
https://memorialhermann.org/patients-visitors/patient-services/advancing-health-equity
https://memorialhermann.org/patients-visitors/patient-services/advance-directives
https://memorialhermann.org/patients-visitors/patient-services/financial-care
https://memorialhermann.org/patients-visitors/patient-services/financial-care/accepted-insurance
https://memorialhermann.org/patients-visitors/patient-services/financial-care/financial-assistance-program
https://memorialhermann.org/patients-visitors/patient-services/financial-care/forms-documents
https://memorialhermann.org/patients-visitors/patient-services/financial-care/request-itemized-statement
https://memorialhermann.org/patients-visitors/patient-services/pricing-estimate
https://memorialhermann.org/patients-visitors/patient-services/health-management-services
https://memorialhermann.org/patients-visitors/patient-services/medicare-patients
https://memorialhermann.org/patients-visitors/patient-services/prepare-for-your-visit
https://memorialhermann.org/patients-visitors/patient-services/registration
https://memorialhermann.org/patients-visitors/patient-services/release-medical-records
https://memorialhermann.org/patients-visitors/patient-services/outpatient-visit
https://memorialhermann.org/patients-visitors/patient-services/your-surgery

Patient Stories

Classes and Events

Advancing health. Personalizing care.

y

-

A
>

Helpful health and wellness topics delivered straight to your inbox.

H®eQE
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https://memorialhermann.org/
https://memorialhermann.org/about-us/subscribe
https://www.linkedin.com/company/memorialhermann
https://www.linkedin.com/company/memorialhermann
https://www.facebook.com/MemorialHermann
https://www.facebook.com/MemorialHermann
https://www.youtube.com/MemorialHermann
https://www.youtube.com/MemorialHermann
https://twitter.com/memorialhermann/
https://twitter.com/memorialhermann/
https://www.instagram.com/memorialhermann/
https://www.instagram.com/memorialhermann/
https://memorialhermann.org/patients-visitors/patient-stories
https://memorialhermann.org/patients-visitors/classes-events

Health Care Professionals

About Us

Research and Clinical Trials

Giving Back

Employee Resources

Legal & Policy Information

Release of Information Request

Memorial Hermann Foundation

Price Transparency

Health Plan

Careers

Sitemap

Memorial Hermann Foundation, a 501© (3) Charitable Organization. Tax EIN: 74-1653640.
Copyright © 2026 Memorial Hermann. All rights reserved.
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https://memorialhermann.org/healthcare-professionals
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https://memorialhermann.org/research
https://memorialhermann.org/giving-back
https://memorialhermann.org/employees
https://memorialhermann.org/legal
https://memorialhermann.org/release-of-information-request
https://memorialhermann.org/foundation
https://memorialhermann.org/price-transparency
https://memorialhermann.org/healthplan
https://memorialhermann.org/careers
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