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About Jackson Health System

Learn more about our history, recognitions, and how we care for our communities.
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Our Mission

Mission

To build the health of the community by providing a single, high standard of quality care for the residents of Miami-Dade County.

Find a Location

Find a Physician
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Vision

To be a nationally and internationally recognized, world-class academic medical system and to be the provider of choice for quality care.

Values

Providing the best care, with care, for everyone by demonstrating compassion, accountability, respect, and expertise.

Who We Are

Jackson Health System is a nonprofit academic medical system offering world-class care to any person who walks through its doors.

Governed by the Public Health Trust, a team of citizen volunteers acting on behalf of the Miami-Dade Board of County Commissioners,

Jackson Health System ensures that all residents of Miami-Dade County receive a single high standard of care regardless of their ability

to pay.

An integrated healthcare delivery system, Jackson Health System consists of:

Its centerpiece, Jackson Memorial Hospital

Jackson South Medical Center

Jackson North Medical Center

Jackson West Medical Center

Holtz Children’s Hospital/The Women’s Hospital at Jackson Memorial

A network of UHealth Jackson Urgent Care centers

Jackson Behavioral Health Hospital

Multiple primary care and specialty care centers

Two long-term care nursing facilities

A team of Corrections Health Services personnel

Christine E. Lynn Rehabilitation Center for The Miami Project to Cure Paralysis at UHealth/Jackson Memorial

A Message from the CEO
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For more than a century, Jackson Health System has stood as a trusted pillar in our community, known for delivering world-class

care, advancing medicine, and serving every patient and family with compassion and excellence. While health care is constantly

evolving, one thing that never changes is our commitment to the people who depend on us.

From the moment a patient walks in our doors, they should feel welcomed and confident that they have chosen the right healthcare

institution to meet their unique needs. Every interaction – from the first greeting at registration to conversations with our doctors,

nurses, and support team – should reflect professionalism and a commitment to delivering the highest quality health care.

We recognize our patients and families come to us when they are navigating some of life’s most vulnerable and uncertain moments.

That is why creating an environment grounded in empathy, trust, and respect is just as important as delivering exceptional care. We strive

to make every patient feel seen, heard, and valued. That is our promise to this community.

Jackson Health System is a landmark institution with a rich history. From opening Miami’s first hospital in 1918 and pioneering medical

breakthroughs to serving as a trusted lifeline during the COVID-19 pandemic, Jackson has remained steadfast in its commitment to

caring for this community across generations.

In recent years, Jackson has transformed in remarkable ways. We’ve expanded access by building new hospitals and outpatient facilities

deeper into the communities where people live, work, and play. We’ve invested in innovation by bringing in leading-edge technologies and

advanced treatment options to our hospitals.

At the center of it all, we’ve built an extraordinary team of healthcare professionals that shows up every day ready to heal, comfort, and

save lives. They reflect the diversity of the communities we are so proud to serve, and they bring that shared humanity into every patient

interaction.

Every decision we make begins and ends with what is best for our patients – because they are at the heart of everything we do. Our

product is care, delivered with skill, compassion, and purpose when people need it most.

As Miami-Dade County’s health system, we always stand ready to serve. Thank you for choosing Jackson.

Sincerely,

David Zambrana

President and CEO

Jackson Health System

Support Jackson Health Foundation As We Make Miracles Happen
Daily

You can make a real difference in the lives of our patients, support world-class health care at Jackson with a contribution to the Miracle

Fund. Your generosity fills the gaps of major needs that cannot be financed.

Donate Now
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More Than 100 Years of Compassionate Care

It all started on June 25, 1918 when the new Miami City Hospital (now Jackson Memorial Hospital) opened

its doors and began providing care to the community.
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Reports to the Community
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Contact by Phone

 305-585-1111

Employees 

Other Resources 

Additional Links 
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Request An Appointment
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