
The Health Care District of Palm Beach County has ended the District Cares program
as of December 31, 2025. For questions, members and providers may call 561-642-
1000 or visit one of the Health Care District’s community health centers for care
options.

HCDPBC
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Claims Processing

All claims must be submitted electronically

Clearinghouse: Availity

Payer Name: Community Care Plan (Palm Beach Health District)

Payer ID: PBHD1 (the last digit is the number one)

Claims Registration: www.Availity.com

Online verification of claim status:

Online verification of claim status is available at http://planlink.ccpcares.org/ by
entering your PlanLink login credentials, or selecting “Guest Claims”

For questions about how to use PlanLink or Guest Claims:
Send an email to PlanLink@ccpcares.org
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Call the PlanLink Support Desk at (844) 514-1494, option 2

Claims appeals must be submitted electronically via
PlanLink. For third party billing companies with no
PlanLink access, use the CCP Request for
Reconsideration Form available at www.ccpcares.org.

Careers

Contact Us

Report Medicaid Fraud

Snapshot saved 10/16/2026 from https://ccpcares.org/for-providers/provider-tools/billing-claims/hcdpbc/ · Page 2/3

tel:1-844-514-1494
https://www.ccpcares.org/
https://ccpcares.org/
https://www.facebook.com/CommunityCarePlan/
https://www.instagram.com/communitycareplan/
https://www.youtube.com/channel/UC6F3-gFhPZhORa74rcqploQ
https://in.linkedin.com/company/south-florida-community-care-network-llc
https://www.tiktok.com/@communitycareplan
https://ccpcares.org/about-us/careers/
https://ccpcares.org/contact-us/
https://apps.ahca.myflorida.com/mpi-complaintform/
https://ccpcares.org/


Privacy Policy Notice of Privacy Practices Nondiscrimination Notice

Prior Authorization Metrics Sitemap

Snapshot saved 10/16/2026 from https://ccpcares.org/for-providers/provider-tools/billing-claims/hcdpbc/ · Page 3/3

https://ccpcares.org/privacy-policy/
https://ccpcares.org/Notice-of-Privacy-Practices/
https://ccpcares.org/Nondiscrimination
https://ccpcares.org/priorauthmetrics
https://ccpcares.org/sitemap/
https://ccpcares.org/

