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F I N A N C I A L  A S S I S TA N C E

Financial assistance at Ascension
Seton in Texas
If you have trouble paying for healthcare, connect with Ascension Seton &

Dell Children's in Austin, TX to find out how we can help you access care.

Need help paying your bill? Let us know. At Ascension Seton, we understand that not all

patients have insurance or the same financial circumstances. As part of our faith-based

mission, we are dedicated to helping the most vulnerable and treating everyone with

compassion, dignity and respect. We have a variety of discount programs and payment

options, and trained financial counselors who can work with you one-on-one to

understand your bill, your insurance coverage and assistance for which you may qualify.

Please review our Financial Assistance Policy, linked below.

Apply online today
Easily apply for financial assistance online or scan the QR code to apply on your

phone.

STA RT A PPL IC ATION
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https://healthcare.ascension.org/
https://healthcare.ascension.org/financial-assistance
https://ascension.forms.r1rcm.com/seton/fa


These financial assistance

documents cover services

provided at:

Ascension Seton

Bastrop

Ascension Seton Cedar

Park 

Ascension Seton Edgar

B. Davis

Ascension Seton Hays

Ascension Seton Highland Lakes

Ascension Seton Medical Center Austin

Ascension Seton Northwest

Ascension Seton Smithville

Ascension Seton Southwest

Ascension Seton Williamson

Dell Children's Medical Center

Dell Seton Medical Center at The University of Texas

Learn more regarding doctor's office billing at Ascension Seton.

Contact us
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https://healthcare.ascension.org/financial-assistance/texas-ascension-seton-financial-assistance/txaus-doctors-office-billing


Help and/or additional information regarding Ascension Seton’s financial assistance

policy is available by contacting Patient Financial Services (PFS) Customer Service at

512-324-1125 or 800-749-7624, by calling the facility where you received care or in person

in Patient Access at any of our facilities.

Financial assistance documents

MDsave
MDsave, in partnership with Ascension Seton, helps you to prepay for scheduled

healthcare services. If you need help managing your healthcare costs, Ascension Seton

and MDsave are here for you. With MDsave, you have the option to pay for your

healthcare services before you receive them—so you can focus on your health, after your

care. We work together to deliver convenient payment options that are right for you.

C A L L :  844-973-2 32 8 SHOP C A RE NOW
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tel:5123241125
tel:8007497624
tel:8449732328
https://www.mdsave.com/


 

If you are in need of behavioral health services, but are concerned about how to pay for

them, please call us at 512-324-2039 to speak with one of our licensed Behavioral Health

Resource Navigator clinicians about your situation and to schedule a behavioral health

assessment at no cost to you.

Please use the resources below to access our financial assistance policy and apply for

financial assistance.

Help and/or additional information regarding Ascension Seton’s financial assistance

policy is available by contacting Patient Financial Services (PFS) Customer Service at

512-324-1125 or 800-749-7624, by calling the facility where you received care or in person

in Patient Access at any of our facilities.
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tel:8007497624


Financial Assistance Policy
English

Arabic

Chinese (Simplified)

Chinese (Traditional)

Farsi

French

German

Gujarathi

Hindi

Japanese

Korean

Portuguese

Russian

Spanish

Tagalog

Urdu

Vietnamese
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https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_english_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_arabic_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_chinese_simplified_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_chinese_traditional_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_farsi_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_french_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_german_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_gujarathi_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_hindi_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_japanese_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_korean_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_portuguese_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_russian_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_spanish_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_tagalog_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_urdu_financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap/runningfile_txaus_vietnamese_financial-assistance-policy.pdf


Amount generally billed calculation
English

Arabic

Chinese (Simplified)

Chinese (Traditional)

Farsi

French

German

Gujarathi

Hindi

Japanese

Korean

Portuguese

Russian

Spanish

Tagalog

Urdu

Vietnamese
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https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_english_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_arabic_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_chinese_simplified_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_chinese_traditional_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_farsi_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_french_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_german_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_gujarathi_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_hindi_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_japanese_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_korean_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_portuguese_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_russian_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_spanish_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_tagalog_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_urdu_amount-generally-billed-calculation.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/agb/runningfile_txaus_vietnamese_amount-generally-billed-calculation.pdf


Plain Language Summary
English

Arabic

Chinese (Simplified)

Chinese (Traditional)

Farsi

French

German

Gujarathi

Hindi

Japanese

Korean

Portuguese

Spanish

Tagalog

Urdu

Vietnamese

Financial Assistance Application and Instructions
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https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_english_plain-language-summary.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_arabic_plain-language-summary.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_chinese_simplified_plain-language-summary.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_chinese_traditional_plain-language-summary.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_farsi_plain-language-summary.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_french_plain-language-summary.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_german_plain-language-summary.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_gujarathi_plain-language-summary.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_hindi_plain-language-summary.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_japanese_plain-language-summary.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_korean_plain-language-summary.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_portuguese_plain-language-summary.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_spanish_plain-language-summary.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_tagalog_plain-language-summary.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_urdu_plain-language-summary.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/plain-language-summary/runningfile_txaus_vietnamese_plain-language-summary.pdf


English

Arabic

Chinese (Simplified)

Chinese (Traditional)

Farsi

French

German

Gujarathi

Hindi

Japanese

Korean

Portuguese

Russian

Spanish

Tagalog

Urdu

Vietnamese

List of covered providers
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https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_english_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_arabic_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_chinese_simplified_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_chinese_traditional_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_farsi_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_french_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_german_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_gujarathi_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_hindi_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_japanese_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_korean_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_portuguese_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_russian_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_spanish_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_tagalog_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_urdu_financial-assistance-application.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/fap-application/runningfile_txaus_vietnamese_financial-assistance-application.pdf


English

Arabic

Chinese (Simplified)

Chinese (Traditional)

Farsi

French

German

Gujarathi

Hindi

Japanese

Korean
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Russian

Spanish

Tagalog

Urdu

Vietnamese

Billing and collections policy
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https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_english_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_arabic_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_chinese_simplified_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_chinese_traditional_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_farsi_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_french_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_german_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_gujarathi_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_hindi_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_japanese_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_korean_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_portuguese_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_russian_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_spanish_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_tagalog_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_urdu_providers-covered-by-the-financial-assistance-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/covered-providers-list/runningfile_txaus_vietnamese_providers-covered-by-the-financial-assistance-policy.pdf


English

Arabic

Chinese (Simplified)

Chinese (Traditional)
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https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_english_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_arabic_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_chinese_simplified_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_chinese_traditional_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_farsi_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_french_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_german_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_gujarathi_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_hindi_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_japanese_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_korean_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_portuguese_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_russian_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_spanish_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_tagalog_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_urdu_billing-collections-policy.pdf
https://healthcare.ascension.org/-/media/healthcare/financial-assistance/texas/txaus/billing-collections-policy/runningfile_txaus_vietnamese_billing-collections-policy.pdf


Find a Doctor

Services &

Specialties

Billing

Ascension One

Patient Portals

About Ascension

For patients
Financial Assistance

Neighborhood

Resource

Ascension Stories

Ascension Living

Accountable Care

Patient Health Library

Get involved
Donate

Volunteer

Classes and Events

For professionals
Ascension Careers

For Associates

For Physicians

Our locations

Florida

Ascension Sacred Heart

Studer Family Children’s

Hospital

Ascension St. Vincent’s

Illinois

Ascension Illinois

Indiana

Peyton Manning Children’s

Hospital

Ascension St. Vincent

Kansas

Ascension Via Christi

Maryland

Ascension Saint Agnes

Oklahoma

Ascension St. John

Tennessee

Ascension Saint Thomas

Texas

Ascension Providence

Ascension Seton

Dell Children’s

Wisconsin

Ascension Wisconsin

Need an interpreter?  We have free interpreters so you can have the best care.

Consigue un intérprete احصل على مترجم Znajdź tłumacza Jwenn yon entèprèt

S HARE YOUR EXPERIENCE
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https://healthcare.ascension.org/find-care
https://healthcare.ascension.org/specialty-care
https://healthcare.ascension.org/billing
https://healthcare.ascension.org/ascension-one
https://healthcare.ascension.org/patient-portal
https://about.ascension.org/about-us
https://healthcare.ascension.org/financial-assistance
https://healthcare.ascension.org/neighborhood-resource
https://healthcare.ascension.org/blog
https://www.ascensionliving.org/
https://healthcare.ascension.org/accountable-care
https://phl.ascension.org/
https://healthcare.ascension.org/donate
https://healthcare.ascension.org/volunteer
https://healthcare.ascension.org/events
https://jobs.ascension.org/
https://healthcare.ascension.org/associates
https://healthcare.ascension.org/physicians
https://healthcare.ascension.org/sacred-heart
https://healthcare.ascension.org/locations/florida/flpen/sfch
https://healthcare.ascension.org/st-vincents
https://healthcare.ascension.org/illinois
https://healthcare.ascension.org/locations/indiana/inasc/pmch
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